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INTRODUCTION TO THE SOCIAL IMPACT REPORT 2025

Our People, Our Community, Our World

This second Social Impact Report builds on our first edition 
published in 2024, reaffirming our commitment to measure and 
share the positive impact of our services, sustainability efforts and 
community initiatives. At St. Canice’s Credit Union, we recognise 
that our responsibilities extend beyond operational excellence 
to encompass the broader impact we have on society and the 
environment.

Throughout this reporting period, we advanced initiatives that align 
with our strategic objectives and corporate values. The theme of this 
year’s report, Our People, Our Community, Our World, reflects our 
commitment to strengthening local connections and contributing to a 
sustainable future.

This document provides a transparent account of our progress, 
challenges, and priorities for the years ahead. It serves both as a 
record of achievement and a reaffirmation of our commitment to 
responsible business practices. We extend our appreciation to our 
employees, partners, and communities whose collaboration and 
trust make these outcomes possible.

OUR MISSION
“Safeguarding members’ financial security through 

the provision of financial services that enhances the 
wellbeing of our community”.
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Membership

72,000+
Members’ 
Shares & Deposits  

€461.4 Million

Mortgages Issued

€5.3 Million

New Accounts

1,840
Loans Issued

€61.4 Million

Loan Book

€144.7 Million
Calls Answered

50,597

New Current 
Accounts 

532

Community Connect 
Funding

€150K

Community Loans

€588.9K
Surplus

€6.25 Million

Scholarship 
Winners

16 x €2,000

INSPIRING CREATIVITY AND LEARNING 
through our annual Credit Union Schools Quiz and Art Competition, 
fostering talent and knowledge among young people. 

CREATING AN INCLUSIVE ENVIRONMENT 
with dementia awareness training for staff to better support affected 
members and families.

STRENGTHENING LOCAL COMMUNITIES 
€150,000 in financial support was provided to 49 local groups and 
clubs through our Community Connect Fund. 

SUPPORTING LOCAL BUSINESSES 
through the sale of Kilkenny Chamber Gift Cards to encourage 
shopping locally.

HONOURING A PROUD LEGACY OF COMMUNITY SUPPORT 
with continued sponsorship of the Kilkenny GAA (a partnership 
spanning over three decades), the Kilkenny Arts Festival and the 
Kilkenny & District League.

MAKING A DIFFERENCE
Highlights from FYE 30th September 2025

Here are some ways your Credit Union made an impact:

PEACE OF MIND FOR MEMBERS 
Loan Protection and Life Savings Insurance are provided to eligible 
members at no extra cost. Over the past year, 443 families benefited 
from this support.

SUPPORTING BIODIVERSITY 
through pollinator-friendly planting across our branch network. 

227 FAMILIES SUPPORTED IN TIME OF LOSS 
with our Death Benefit Insurance Policy. 

32 FAMILIES BECAME HOMEOWNERS 
with a mortgage from St. Canice’s Credit Union. 

DEDICATED FINANCIAL EDUCATION OFFICER 
appointed to promote member services and deliver talks 
to local community groups. 

FINANCIAL LITERACY PROGRAMMES 
developed for primary and secondary schools with a focus on 
budgeting, saving and how to recognise and avoid money muling.



OPENING HOURS OPENING HOURS 

HIGH ST, KILKENNYHIGH ST, KILKENNY
Monday, Wednesday, Thursday, Friday 9.45 - 17.00, Tuesday 10.30 - 17.00 
Saturday 9.45 - 16.00

BAGENALSTOWNBAGENALSTOWN
Monday - Friday 9.45 - 12.30 and 13.30 - 17.00

CALLANCALLAN
Monday - Thursday 9.30 - 12.30 and 13.30 - 16.30
Friday 09.30 - 12.30 and 13.30 - 17.00

GRAIGNAMANAGHGRAIGNAMANAGH
Monday, Wednesday, Thursday 9.30 - 12.30 and 13.30 - 16.30
Friday 9.30 - 12.30 and 13.30 - 17.00

BALLYRAGGETBALLYRAGGET
Monday, Wednesday, Thursday 9.30 - 12.30 and 13.30 - 16.30
Friday 9.45 to 12.30 and 13.30 - 17.00

MOUNTRATHMOUNTRATH
Monday, Wednesday, Friday 10.00 - 12.30 and 13.30 - 17.00

RATHDOWNEYRATHDOWNEY
Tuesday, Friday 10.00 - 12.30 and 13.30 - 17.00

DURROWDURROW
Tuesday, Thursday 10.00 - 12.30 and 13.30 - 17.00

PILTOWNPILTOWN

Thursday, Friday 10.00 - 12.30 and 13.30 - 17.00

OUR COMMUNITY, OUR COMMUNITY, 
BRANCH LOCATIONSBRANCH LOCATIONS
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Mountrath

Rathdowney
Durrow

Ballyragget

Kilkenny
City

Callan Graignamanagh

Piltown

Bagenalstown

KEY FACTS ABOUT ST. CANICE’S CREDIT UNIONKEY FACTS ABOUT ST. CANICE’S CREDIT UNION  

ESTABLISHEDESTABLISHED: 1964

GOVERNANCEGOVERNANCE: Governed by a voluntary Board of Directors and owned by members.

REGULATIONREGULATION: Fully regulated by the Central Bank of Ireland and affiliated 
to the Irish League of Credit Unions.

MEMBERSHIPMEMBERSHIP: Over 72,000 members

STAFFSTAFF: Almost 100 full time and part time staff

BRANCHESBRANCHES: 9 convenient locations across the common bond.



Providing access to financial services in a way that is exclusive to 
credit unions.

ACCESS TO FINANCIAL 
SERVICES

SOCIAL MEASUREMENT COMMENTARY

Open across nine branches, offering 
nearly 200 hours of in-person service 
weekly, plus 24/7 access through 
online and mobile services.

Members value personal interaction 
in branches. From opening 
accounts to handling lodgements 
and withdrawals, our trained staff 
provide friendly, face-to-face support. 
Saturday opening provides extra 
convenience and flexibility.

The Credit Union operates nine 
branch locations across three 
counties, with opening hours designed 
to support members who prefer 
counter transactions. In 2025, 
branches averaged over 35,000 
counter transactions per month, 
reflecting strong demand for 
in-person services.

While online services are available 
24/7, this level of branch activity 
demonstrates the Credit Union’s 
commitment to maintaining a local 
presence. Members are offered a 
choice: whether they wish to transact 
in-branch or online, the decision is 
theirs.

SOCIAL MEASUREMENT COMMENTARY

There are currently more than 12,900 
active loans, including 8,589  new-
ly issued loans during the 2024/25 
period.

Total Loan Book at 30th September 
2025; €144,798,129.

The loan book grew by 9.37% over 
the year with more than €61 million 
in new loans issued. Loan interest 
income supports the Credit Union’s 
financial stability and sustainability, 
and generates income that is 
reinvested into services and 
community support.

OPENING HOURS

PRESENCE

St. Canice’s Credit Union’s website 
provides full details of all products 
and services. Members can access 
their accounts online for transfers, 
loan applications and more. The 
mobile app offers 24/7 access from 
anywhere, ensuring convenience 
and flexibility. In 2025, St. Canice’s 
CU averaged over 247k automated 
transactions per month, including 
direct debits and a large number of 
loan drawdowns were completed 
online, highlighting the growing 
adoption of digital services. 

Digital channels, including the 
website, online services, and mobile 
app, are essential tools that support 
everyday transactions. St. Canice’s 
Credit Union provides a strong mix 
of in-branch and digital options. 
Members choose how and when they 
wish to engage, and St. Canice’s 
continues to adapt its offering to meet 
changing demand.

DIGITAL OPTIONS

LOANS ISSUED

St. Canice’s Credit Union 
provides members with a full-service 
current account.

With low, transparent fees starting 
at just €4 per month, the account 
is competitively priced and free for 
full-time students and members over 
65. This service positions the Credit 
Union as a complete banking provider, 
enabling members to manage their 
finances online, and enjoy flexibility 
whether at home or on holiday.

CURRENT ACCOUNTS AND DEBIT CARDS

Our Centre of Excellence provides 
over 40 hours phone and digital sup-
port each week and was responsible 
for 50,597 inbound calls answered 
and 10,767 outbound calls made.

Our Centre of Excellence is staffed 
with highly trained professionals 
who are experts in all services and 
products the Credit Union offers, from 
loan applications to online queries. 

CENTRE OF EXCELLENCE
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PROTECTION FOR 
MEMBERS

11

ACCESS TO AFFORDABLE 
CREDIT

Over €1 million paid in LPLS 
premiums in the past year by the 
Credit Union at no direct cost to 
members.

Life Savings Insurance is designed to 
provide an additional benefit, paid on 
top of a deceased member’s existing 
savings, to the loved ones nominated 
by the member.

Loan protection is designed to repay 
the remaining loan balance on the 
death of an eligible member.  

These insurances provide support 
for members’ families at a terribly 
difficult and sometimes financially 
troubling time.

They are a valuable member service 
that can provide peace of mind for 
members when they borrow from and 
save with St. Canice’s Credit Union.

SOCIAL MEASUREMENT COMMENTARY

LOAN PROTECTION & LIFE SAVINGS INSURANCE (LPLS)

10

LOW VALUE 
LOANS 

  

€2,820,135.05 
was issued in 

low-value loans 
under €2,000

OVERDRAFTS
  

Up to €5,000 
available to 

current 
account
 holders 

LOAN 
AMOUNTS

  

up to 
€350,000 for 
those buying 
their dream 

home

SME 
LENDING

  

43 loans to 
local SMEs in 
the last fiscal 
year to a value 
of €1.5 Million 

HOME 
LOANS

  

€5.3 million 
issued in 

32 home loans 
24/25

Loan Value Number of Loans Value of Loans

<€2,000 1,685 €2,106,132.86

<€1,000 821 €615,653.19

<€500 241 €98,346.00

SNAPSHOT OF 2025



St. Canice’s Credit Union is committed to supporting members at 
every stage of life - from the very first savings account opened 
for a newborn to the financial independence of adulthood. The 
journey often begins when a parent opens an account for their 
child. Over time, these young members learn the value of saving, 
participate in initiatives like the Credit Union Schools Quiz, and 
gradually take control of their own finances. 

YOUTH ENGAGEMENT

The Credit Union Schools Quiz, a 
popular event that combines learning 
with fun, with more than 70 teams 
from over 30 schools within our 
common bond taking part. It is one of 
our most engaging youth initiatives.

This event helps St. Canice’s build 
strong relationships with local 
schools. By encouraging learning in 
an enjoyable way, it creates a positive 
connection between students and 
their credit union from an early age.

SOCIAL MEASUREMENT COMMENTARY

SOCIAL MEASUREMENT COMMENTARY

Participants can enter across 7 
different age categories – a number 
of schools take part every year.
 

Cultivating creativity in young minds; 
up to 100 students enter the Art 
Competition every year.

ANNUAL CREDIT UNION SCHOOLS QUIZ

ART COMPETITION

The Junior Savings Club is designed 
to encourage regular saving habits 
among young members. 

To make saving fun and rewarding, 
incentives are offered to those who 
save regularly, no matter the amount. 
Also, our friendly mascot, CanDo, 
plays an important role in engaging 
children and making the concept of 
saving fun.

JUNIOR SAVERS

In St. Canice’s Credit Union, there is 
a strong focus on supporting youth 
organisations.

During 2025, your Credit Union 
continued to invest in young people 
by sponsoring a wide and diverse 
range of youth groups, clubs and 
organisations.

DONATIONS TO YOUTH GROUPS

Dylan Jenkins 

Coláiste Aindriú, Bagenalstown

Roisin Joyce

Borris College

Aidan Comerford

Coláiste Abhainn Rí, Callan

Sarah Harding

Duiske College, Graignamanagh

Rhianna Ewohime

Kilkenny College

Aoibhinn McCormack 

Loreto Secondary School, Kilkenny

Sarah Stanley 

Mountrath Community College

Niamh Leahy 

Presentation Secondary School, 
Kilkenny

Jack Dunne 

Presentation Secondary School, 
Ballingarry

Niav Heffernan 

Presentation De La Salle, 
Bagenalstown

Paudi Egan 

St. Kieran’s College, Kilkenny

Daniel McCormack 

CBC, Kilkenny

Craig Comerford 

Castlecomer Community School

Emma Kendrick 

Scoil Mhuire, Carrick on Suir

Jack Phelan 

St. Fergal’s College, Rathdowney

Evie White Ferris 

Coláiste Pobail Osraí, Kilkenny

16 scholarships valued at €2,000 
each - €32,000 in total.

 

A €2,000 third level scholarship is 
available to one student from each 
secondary school within the common 
bond. The scholarship draw is not 
based on academic performance, 
instead it is a random draw, giving 
every student who enters an equal 
chance of winning.

SCHOLARSHIPS DRAW

SCHOLARSHIP WINNERS 2025
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The involvement of volunteers throughout the credit union sector 
is a key differentiator from other financial service providers, 
bringing a positive impact to both the credit unions and to the 
volunteers themselves.

VOLUNTEERS

More than 20 volunteers freely give 
their time to support St. Canice’s 
Credit Union.

Credit unions could not operate 
without the dedication of their 
volunteers. Our volunteers generously 
contribute several hours of their time 
each month to support and enhance 
the work of your Credit Union.

SOCIAL MEASUREMENT COMMENTARY

9 active volunteer Board members. The oversight and governance of St. 
Canice’s Credit Union is entrusted 
to your Board of Directors. It is 
a demanding responsibility that 
requires many hours of commitment 
and attendance.

Ongoing training for volunteers is a 
key priority for the Credit Union each 
year.

All volunteers are required to 
complete Continuous Professional 
Development  (CPD) training as part 
of their role. This ensures they obtain 
the knowledge necessary to uphold 
the highest standard of governance.

VOLUNTEERING IN THE CREDIT UNION

BOARD OF DIRECTORS

VOLUNTEER TRAINING

Our volunteers are the backbone of 
St. Canice’s Credit Union

Our volunteers make everything we do possible. 

At St. Canice’s Credit Union, we invest in their growth. 
It isn’t just about supporting individuals, 
it’s about strengthening the fabric of our community.

1514

Board of Directors:
Back l/r: Padraic Treacy, Brendan Nugent, Mark Higgins, Kalyan Ram Kusuma 
and Vincent Kenrick
Front l/r: Avilene Casey, Stephen McLaughlin and Eimear Nic Conmhaic
Missing from photo: Michael O’Brien



COMMUNITY CONNECT AWARDS 2025COMMUNITY CONNECT AWARDS 2025
€150,000 AWARDED TO LOCAL CLUBS, GROUPS AND COMMUNITY INITIATIVES

Ballyloughan Guild ICA   €500

Castleinch Church & Graveyard, Kilkenny €500

Castlewarren Craft Group  €500

Circle of Friends, Kilkenny  €500

Kilkenny Great War Memorial  €500

Kilkenny Nerd Club   €500

Mountrath Women’s Shed  €500

Brandon Community Playschool €1,000

Cashel Downs Residents Association  €1,000

Johnswell Community Afterschool Service €1,000

Scoil Mhuire Gan Smál NS  €1,000

St. John’s Football Club, Kilkenny €1,000

6th Kilkenny Kells Scout Group  €1,050

Castlecomer & Surrounding Areas

First responders   €1,500

Lacken Pitch & Putt, Kilkenny  €1,500

Queen of the Universe NS, Bagenalstown €1,500

Garryhill Handball Club  €2,000

Home Rule Club, Kilkenny  €2,000

Rathdowney Errill Juvenile GAA Club €2,000

SOS Kilkenny   €2,000

St. John’s Senior School, Kilkenny €2,000

Tinnahinch Development Association €2,000

Windgap Tidy Towns   €2,000

Kells Sports Centre (Handball Club) €2,500

Lisdowney Traditional Music Group €2,500

Graiguenamanagh Regatta Club €2,850

2nd Carlow Scout Group, Bagenalstown €3,000

1st Kilkenny Scout Group   €3,300

Kilkenny Girl Guides   €3,300

Borris In Ossory Men’s Shed  €3,400

Kilkenny United Football Club  €3,500

St. Patrick’s De La Salle NS, Kilkenny €3,500

Trasna Productions, Callan  €3,500

Freshford Heritage Group  €4,000

River Rangers AFC, Kilkenny  €4,375

Ballyragget Men’s Shed  €5,000

Freebooters AFC, Kilkenny  €5,000

Graiguenamanagh Rowing Club  €5,000

Grow Mental Health, Kilkenny  €5,000

Irish Country Roads & Culture Trails €5,000

Rehab Care Supported Accommodation €5,000

St. Canice’s Parish Homes, Kilkenny €5,000

St. Leonard’s NS, Dunnamaggin  €5,000

The Samaritans, Kilkenny & Carlow €5,000

Mount Carmel Care Home, Callan €6,000

Community Radio Kilkenny City  €6,725

Piltown Community Activities   €7,000

Lions AFC, Durrow   €7,500

Conahy Shamrocks GAA Club  €10,000

RECIPIENTS 2025

Castlecomer & Surrounding Areas First Responders, 6th Kells Scout Group Lacken Pitch & Putt and Queen of the Universe 

NS with NIcky Brennan (guest) and Eimear Nic Conmhaic (CU)

Maurice Fitzpatrick (CU) with John Phelan and Joe Delaney 

from Borris in Ossory Men’s Shed

Elaine Bryan, Carmel Butler (CU) and Patty McGuire 

Mount Carmel Care Home

Valerie Jones and Bríd Hickey from St. Leonard’s NS, Dunnamaggin Arran Quigley & Matthew Margerison, Kilkenny Nerd Club

Recipients from SOS, Tinnahinch Development Association, Windgap 

Tidy Towns and St. John’s Senior School with Eimear Nic Conmhaic (CU) Simon and Freya Pender from Kilkenny United FC



GREEN & ENVIRONMENTAL 
INITIATIVES

 ENERGY CONSERVATION

Partial LED lighting has been installed across branches, with a 
full rollout planned for 2026. Motion sensors have been fitted 
in selected branches and staff are encouraged to power down 
devices and switch off lights when not in use.

 WASTE REDUCTION

AGM materials and member statements have transitioned to 
a digital format. Sustainable shredding and recycling practices
are in place across all branches. Drinks cans are returned for
recycling, with proceeds donated to a local charity. Staff have
been provided with reusable water bottles made from 
recycled PET to eliminate single use plastic cups, along with
reusable kitchenware to further reduce waste.

 SUSTAINABLE TRANSPORTATION

Hybrid and remote working arrangements are available to 
minimise commuting and lower carbon emissions. We are 
also exploring Bike to Work initiatives that support greener 
employee travel.

 GREEN PROCUREMENT

Recycled office supplies are used wherever possible, with a 
preference for sourcing from local suppliers. This approach 
helps to minimise our environmental footprint while supporting 
businesses within our community

Pollinator-friendly plants were planted across all 
branches during the summer.

Opted for a hybrid car as the top prize in the Members’ 
Monthly Prize Draw, promoting cleaner, more 
energy-efficient transport within our community.

Endeavoured to source merchandise made from 
recycled and environmentally responsible materials 
where possible.

By November 2024, solar panels were installed and 
activated, and their ongoing performance is being monitored 
at our Ballyragget, Callan, Durrow, Graiguenamanagh, 
Mountrath and Piltown branches.

MEMBERS’ MONTHLY PRIZE DRAW

MERCHANDISE

RENEWABLE ENERGY

BIODIVERSITY
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SUSTAINABILITY 
REPORT

Work from home

Servers

Vehicles

Employee Commute

Hotels

Buildings Heat

kgCO2e
9,986.57 

242.67 

7,299.53 

76,224.62 

114.00 

22,760.95 

YR 23 –24: 01/10/2023 to 31/12/2024 Work from home

Servers

Vehicles

Employee

Commute

Hotels

Buildings Heat

T 
TOTAL NET EMISSIONS  116,628.43 kgCO2e

 -

 10,000.00

 20,000.00

 30,000.00

 40,000.00

kgCO2e

1,167.61 

137.00 

34,274.27 

14,435.26 

24,831.17 

5,809.75 

YR 24 –25 01/10/2024 TO 31/12/2025
Ground Transport

Hotels

Employee Commute

Work From Home

Buildings Heat

Vehicles

 

TOTAL NET EMISSIONS  80,655.06 kgCO2e

Scope Category Sub
Category

Emissions 
23/24

Emissions 
24/25

Percentage 
Change

Scope 1 Total - 30,060.48 30,640.92 1.93% increase 

Scope 1 Vehicles Vehicles 7,299.53 5,809.75 20.41% decrease

Scope 1 Real Estate Buildings Heat 22,760.95 24,831.17 9.09% increase

Scope 2 Total -

Scope 3 Total - 86,567.95 50,014.14 42.22% decrease

Scope 3 Other Remote Work 9,986.67 14,435.26 44.54% increase

Scope 3 Servers Servers 242.67 0

Scope 3 Employee 
Commute

Employee 
Commute

76,224.62 34,274.27 55.03% decrease

Scope 3 Business Travel Ground 
Transport

1,167.61

Scope 3 Business Travel Hotels 114.00 137.00 20.17% increase

Overall Total 116,628.43 80,655.06 30.84% decrease

Intensity 
Metric

1.295871444 0.896167333 30.84% decrease

TOTAL NET EMISSIONS        23/24      24/25
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SNAPSHOT OF EMISSIONS 
2024/2025

As we conclude this Sustainability Report, we reaffirm 
our commitment to advancing responsible practices that 
create lasting value for our members, communities, and the 
environment. Our efforts are guided by a vision of fairness, 
integrity, and positive societal impact - principles that have 
been recognised nationally.

Credit unions have proudly claimed the top position in the 
Ireland Sustainability Reputation Index 2025, conducted 
by The Reputations Agency. This achievement tracks the 
perceptions of 5,500 members of the informed public on 
the sustainability measures undertaken by 100 prominent 
organisations in Ireland. This reflects strong performance 
across key sustainability factors, including supporting 
good causes, fairness in business, improving lives within 
communities, and maintaining a positive influence on society.

This recognition strengthens our resolve to continue leading by 
example, setting ambitious goals, and reporting transparently 
on our progress. Together, we will build on this success and 
work toward a more sustainable and inclusive future for all.

22 23



www.stcanicescu.ie

Terms and conditions apply to all products and services. 
Loans are subject to approval, terms and conditions apply.
St. Canice’s Kilkenny Credit Union Limited is regulated by the Central 
Bank of Ireland. 


